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Project Scope 

The objective of this project has been to identify many of the central issues and policies 

in the digital economy between the United States and New Zealand. Since late February, 

we have cooperated with the New Zealand American Chamber of Commerce to gather 

information regarding digital trade agreements between New Zealand and the United 

States. Through research comprised of literature reviews, policy analysis, and interviews 

with key personnel, our team has composed a document outlining the most important 

aspects of a digital trade agreement between the two countries. Within this document are 

both past and current affairs of the trade relations that have occurred as a result of the 

policies put into action by government officials. We have also considered future actions 

and considerations that might benefit the parties most affected by digital trade. This 

project takes into account the perspectives of policy experts, business owners, and 

authors to present an accurate account of the issues surrounding a potential trade 

agreement. By gathering options and information from government officials and business 

partners in both the United States and New Zealand, our team has built a full 

understanding of how the countries should proceed in the digital economy moving 

forward, as well as their expressed desires and concerns that they have regarding digital 

trade.  

Introduction to US-NZ Trade  

History of New Zealand and United States Relations 

The United States and New Zealand share a long history of cooperation, sharing strong 

values of freedom, democracy, and prosperity. A diplomatic presence has been in New 

Zealand since 1838, and a formal political relationship was formed in 1942. New Zealand 

has also come to the aid of the United States and their allies in a number of armed 

conflicts including both World Wars, the Vietnam War, and had aided in Afghanistan 

until their troops were removed in 2013. New Zealand is currently a strong non-NATO 

ally of the United States. These relations have played a key role in the politics and trade 

between the two countries. In 2010 and 2012, the Wellington and Washington 

declarations were signed by their respective congressional representatives. The 

Wellington Declaration is a statement of future collaboration between the two countries, 

stating, “a new focus on practical cooperation in the Pacific region; and enhanced 

political and subject-matter expert dialogue, including regular Foreign Ministers’ 

meetings and political-military discussions.” Through improved discussion of their 

government representatives as well as their citizens, they hoped to increase participation 

in areas such as trade, climate change, and the sharing of information. Additionally, the 

Washington declaration was released two years later. Its purpose was to reaffirm their 

relationary status of the past as well as future intentions of cooperation in security and 

economic issues. Composed of four paragraphs, the declaration outlines purposes and 

principles in their relationship for the future as well as their security concerns. A bilateral 

trade agreement was established between the two countries in 1992 and has strengthened 

their already growing relationship of trade.  

 



Current portfolio of trade (NZ-US Council report)  

With a population just above 5 million and over 2,500 miles between the nearest country, 

New Zealand’s economy and growth relies on international trade. In 2021, New Zealand 

had a trade deficit of NZ $8.2 billion (“An overview of New Zealand's trade in 2021”). 

With COVID-19 looming in 2021, New Zealand did not earn much revenue on tourism 

and international education. Goods exports grew by 6% but total exports fell 1% (“An 

overview of New Zealand's trade in 2021”) . Many of these decreases can be attributed to 

inflation, supply chain crises, and labor shortages experienced across the globe. To 

facilitate economic growth in New Zealand, there have been multiple free trade 

agreements that lift international barriers to business. New Zealand has signed on to 

multiple multilateral agreements that reduce and eliminate tariffs and quotas, customs 

duties, boost labor mobility, and establish uniform standards for all parties involved. 

Some of these multilateral agreements include CPTPP, DEPA, AANZFTA, and PACER 

PLUS. Some of their bilateral agreements include but are not limited to NZ – Australia 

CER, NZ – Malaysia FTA, NZ – Thailand CEP. All these agreements make trade flows 

significantly stronger for New Zealand by cutting costs for all parties involved. The 

common theme between these agreements though, is that most of them fail to 

acknowledge e-commerce and digital trade flows. CPTPP and DEPA, two agreements 

which will be discussed later in this project, are two comprehensive agreements which do 

include sections regarding digital trade, and these agreements will tremendously benefit a 

digital-savvy New Zealand population. Currently, New Zealand does not have a free 

trade agreement with the USA. The USA is New Zealand’s third-largest exporter with 

two-way trade valued at NZ$16.2 billion (Small). The upside for trade growth between 

these two countries is enormous, and a digital FTA would aid tremendously in that 

growth.  

Why a Digital Trade Agreement? 

Defining Digital Trade  

There has been no officially recognized and accepted definition of digital trade, but in 

recent years there has been a larger agreement on the notion that it includes “digitally-

enabled transactions of trade in goods and services that can either be digitally or 

physically delivered, and that involve consumers, firms, and governments.” (OECD.org) 

These goods do not need to be completely virtual, as the digital component of the 

definition is focussed on the digital transaction. Examples of these digitally enabled but 

physically delivered goods and services include the purchase of a book through an on-

line marketplace, or booking a stay in an apartment through a matching application. Data 

on these purchases is a means for production as well as an asset, increasing the need for 

corporations and governments to take appropriate measures to ensure the cyber security 

of consumer data from digital trade.   

Digitalization of Trade  

Digitalization increases the scale, scope and speed of trade. Digitalization promotes 

innovation that helps corporations and governments “to overcome barriers to growth, 

helping facilitate payments, enabling collaboration, avoiding investment in fixed assets 



through the use of cloud-based services, and using alternative funding mechanisms such 

as crowdfunding.” (OECD.org).  

The constantly changing nature of digital trade requires an international consensus on the 

fundamental regulation of how goods and services are digitally traded. The expansion of 

online platforms, for example, has resulted in an increase in the number of small 

packages being sold across international borders. This raises a number of difficulties for 

policymakers, ranging from the physical administration of parcel trade to the implications 

for risk management (such as counterfeit goods or biosecurity standards), as well as 

financial consequences in terms of tax and tariff collection. 

Biden has stated interest in engaging with foreign countries on new trade deals, while he 

has not made any clear remarks or taken any action related to the digital economy. 

However, "major domestic investments" will be prioritized "before pursuing new trade 

agreements" as the Biden administration pursues dismantling and rebuilding to reorient 

the US in a direction that favors clean energy, addressing climate change, updating 

education systems and strategies, and changing the healthcare system. (Fritsch). This 

indicates a desire to engage in foreign agreements and make progress, but domestic 

investment will be a major worry. Biden's initiative, according to the specialists we spoke 

with, will be mainly focused on domestic goals. 

In order to establish an effective response to global concerns, digitalization and 

innovation are necessary instruments. They have the potential to improve overall 

technology, information sharing, logistics, and international collaboration and 

communication. One thing is certain: the pandemic's worldwide reach has raised 

international awareness of how many occurrences are becoming increasingly borderless. 

Developing a collective response to both global hurdles and opportunities becomes 

difficult without coordination between governments on information and data exchange, 

which has hindered the pandemic's recovery phase. 

Importance & Benefits of Digital Trade Agreements 

Presently, digital trade has risen to the forefront of businesses across the world. From the 

 internet to currency, the exchange of goods and services has increasingly become 

digitized both in their offerings and operations. As explained above, digital trade 

encompasses a range of transactions and processes, which strengthen international 

businesses’ profitability and efficiency.  

Specifically looking at the case of New Zealand and the United States, digital commerce 

continues to grow in prevalence. From the perspective of New Zealand, the US stands as 

the largest market for Information and Communication Technology (ICT), with exports 

in this area valued at over half a billion dollars; exports in computer software by value 

grew 17% and licenses by 65% . Digital exports in these areas demonstrated some of the 

fastest growth trends since 2017, with all growth over 50% (Small). The challenges of 

COVID-19 pandemic have additionally emphasized the importance of technological 

abilities, and will only continue to grow as AI, blockchain, and cryptocurrencies rapidly 

develop.  



The NZUS Council report on digital trade states: “for a small economy made up of 

mainly small and medium-sized businesses, digital trade can be the equalizer, 

overcoming the challenges of scale and distance from the global markets in a way that 

only our largest companies and exporters were previously able to do.” The assistance that 

digital capabilities can provide small businesses is extremely important in the NZ 

context, as 98% of all businesses are considered SMEs, and in the US context would be 

considered micro businesses; 87% of them have less than 5 employees (MFAT). As such, 

the complexities of digital trade which are discussed below, significantly disadvantage 

SME’s trying to export overseas. A comprehensive digital environment provides new 

opportunities to help SME’s overcome the scale and distance  

Barriers and Concerns to Digital Trade 

Barriers: 

Before explaining the potential barriers to digital trade, it is important to note that almost 

all interviewees noted that there are far fewer barriers to creating a digital agreement than 

the overwhelming benefits that would be created. The biggest barriers to digital trade 

currently are the US tax system and legislative branch.  

While large businesses don’t care much about a digital free trade agreement, as discussed 

with us by Graeme Muller, there are serious barriers to understanding the US tax system 

as it is one of the most complicated systems in the world. SME’s don’t have resources to 

get to a place of understanding and the private sector wants more help to understand 

different taxation systems of each state when making investment decisions. This is due to 

the added complexity of each state having a different tax code in addition to the US 

federal tax code. This is preventing many SME’s from conducting global digital trade 

with the US. Specifically to the formation of a digital FTA, there is the possibility of a 

barrier in getting a deal through congress (Jacobi) due to the divisiveness in US politics 

right now. This may come up as NZ might want to push for more than just digital trade 

since they’ve long wanted to do more with the United States. These issues will need to be 

disclosed to finalize an agreement that tackle specifically the tax system. 

Concerns: 

There are a few concerns that need to be addressed during negotiations of a digital trade 

agreement. These mostly come from the New Zealand side as they are negotiating with a 

much larger economy and there needs to be stipulations to make sure the deal is fair to 

both parties. These concerns include honoring indigenous culture, ensuring not just large 

businesses benefit from a deal, and oversight and regulation.  

As discussed above in the introduction, it was emphasized to us the importance of 

respecting Māori culture, especially considering the United States’ history with 

indigenous people. It is unlikely that a digital agreement would go through if it didn’t 

agree with New Zealand’s treaty that highlights partnership and working together. This is 

part of the New Zealand trade goal of trade for all, not just large corporations. In addition 

to honoring indigenous people, there needs to be proper provisions to protect and ensure 

that SMEs are not left behind as that is 98% of NZ’s business environment (MFAT). A 



digital agreement, if done correctly, is a great way to boost representation of SME’s. This 

needs to be addressed through New Zealand offering resources to help cut the additional 

costs and complexities through a potential agreement since that is the largest barrier to 

SME’s exporting and being a part of the global economy (Sinclair). It was explained to us 

by Roger Ford that it is like “dancing with an elephant” where it is a unique experience 

but you have to watch your toes or you could be stepped on unintentionally. This is 

understandable given America’s self-determination and capitalistic business culture.  

The other major concern that was repeated regarding a digital trade agreement is the 

regulatory environment surrounding digital trade. Currently, there isn’t one set of 

standards or an enforcing body once a digital agreement is created. For NZ’s other 

agreements there are multiple agencies tackling enforcement, but this isn’t sustainable on 

a larger scale. With differing legal systems and restriction levels, a framework for 

discussion, cooperation, and exchange of information would help tackle this concern 

(Jacobi) 

These concerns, while important to note, do not constitute anything so major that a deal 

would be unnegotiable. These are items that need to be addressed and openly discussed 

so both the United States and New Zealand are comfortable going forward with a deal 

that could help their businesses and people.  

Prime Minister Visit  

After a nearly 800-day hiatus from international travel due to the COVID-19 pandemic, 

New Zealand Prime Minister Jacinda Ardern will travel to the United States in May 

2022. Prime Minister Jacinda Ardern is coming with a key purpose being to promote 

trade between the United States and New Zealand, as well as enticing the US to join the 

trans-Pacific trade agreement (CPTPP). The underlying motivation for this visit is to keep 

US-NZ trade relations strong as China continues to pressure the Indo-Pacific region for 

trade control. The Prime Minister recently led a trade mission to Singapore and Japan in 

April 2022 promoting similar national objectives.   

Government Findings 

This section consists of the outstanding digital agreements that both New Zealand and the 

United States have signed with other countries. This information is compiled from a 

series of interviews with different members of both governments and heads of other 

important organizations impacted by these agreements. It is important to understand these 

agreements before the US and NZ can approach a digital trade agreement since they 

create an underlying framework for a new agreement. 

Comprehensive and Progressive Agreement for Trans-Pacific Partnership (CPTPP) 

CPTPP Background: 

CPTPP (Comprehensive and Progressive Agreement for Trans-Pacific Partnership) is a 

free trade agreement (FTA) between 11 countries in the Trans-Pacific region including 

Canada, Mexico, Chile, Peru, Australia, Brunei, Japan, Malaysia, Vietnam, Singapore, 



and New Zealand. These members account for 13.5% of global GDP, however if the US 

had stayed in TPP (CPTPP) member trade would account for 40% of global GDP. Other 

countries who have applied or are interested include the UK, Ecuador, Taiwan, China, 

South Korea, and Thailand (Schott). This new agreement was signed in March 2018 and 

entered into force in December 2018. This agreement is a deeper level of integration 

including, trade in services, intellectual property, labor and environmental protection, 

human rights, dispute resolution, and economic commerce.  

US Involvement in the Original TPP: 

The original Trans-Pacific Partnership (TPP) was the centerpiece of the Obama 

Administration’s pivot to Asia (2009) designed to expand US trade and investment 

abroad and advance US strategic interests in the Asia-Pacific Region. TPP was negotiated 

by the Obama Administration, but never approved by Congress (opposed by both 

Democrats and Republicans) After the US withdrawal in January 2017, the remaining 

TPP countries forged ahead with a new version of the pact, now known as CPTPP. US 

participation in TPP would have ensured that the US led the way on global trade rules, 

countering China’s influence in the region as an influential member of RCEP. This trade 

agreement “confronts US policymakers with some awkward choices: stay out of the Asia-

Pacific megadeals and face increasing trade discrimination in important and growing 

markets while China deepens its trade and investment ties in the region, or reengage with 

CPTPP countries and/or develop new trade accords with key allies in the region in areas 

such as digital trade and trade-related climate issues” (Schott). In the future, it seems as 

though under Biden’s administration the IPEF model will be their economic agreement 

for the Asia-Pacific region. 

NZ Involvement & Sentiments in CPTPP: 

New Zealand seems to have a positive attitude towards CPTPP as it helps expand their 

markets to new countries with no prior FTA. Their five key objectives in joining CPTPP 

were: 

1. Generate a better standard of living for all New Zealanders by helping 

businesses succeed internationally and grow jobs and opportunities locally 

2. Safeguard the Government's right to regulate and decide what is best for New 

Zealand and our people 

3. Ensure that tangible benefits are delivered for Māori and that the Crown’s 

obligations under the Treaty of Waitangi are in no way compromised 

4. Raise labour and environmental standards in the region and reduce the impact 

of unfair practices 

5. Create a set of uniform rules that provides certainty for businesses of all sizes – 

big and small – who export to CPTPP economies. (MFAT, CPTPP) 

As we mentioned in interviews with various government and business officials, CPTPP 

seems to cover all of these objectives.  



CPTPP & Digital Trade: 

CPTPP focuses on a variety of subjects as discussed in the beginning of this section, but 

the chapter to focus on for the scope of this project is “Chapter 14 - Electronic 

Commerce.” (CPTPP Agreement) The agreement defines a digital product as “a 

computer programme, text, video, image, sound recording or other product that is 

digitally encoded, produced for commercial sale or distribution, and that can be 

transmitted electronically” (CPTPP Agreement, 359). This definition is essential to our 

understanding of how to form a comprehensive digital trade agreement that the US is 

willing to join.  

For purposes of this project, the four most important articles that should be included in a 

future digital trade agreement with the United States are articles 14.2, 14.4, 14.7, and 

14.8. These four articles outline many of the main concerns both the US and New 

Zealand governments have concerning digital free trade. 

In “Article 14.2: Scope & General Provisions” it states that “The Parties recognize the 

economic growth and opportunities provided by electronic commerce and the importance 

of frameworks that promote consumer confidence in electronic commerce and of 

avoiding unnecessary barriers to its use and development” (CPTPP Agreement, 360). 

This follows economic trends as there is a rise in digital trade as technology is becoming 

increasingly relied upon due to the Covid-19 pandemic. This statement speaks true to 

what both the US and NZ governments want to achieve and why they want to achieve an 

agreement.  

The next important article to point out is “Article 14.4: Non-Discriminatory Treatment of 

Digital Products” as it was pointed out by various sources that New Zealand wants a fair 

agreement with the US and not something that will not help all their people, specifically 

looking out for SME’s and their Maori population. The statement in the CPTPP 

agreement states that “No Party shall accord less favorable treatment to digital products 

created, produced, published, contracted for, commissioned or first made available on 

commercial terms in the territory of another Party, or to digital products of which the 

author, performer, producer, developer or owner is a person of another Party, than it 

accords to other like digital products” (CPTPP Agreement, 361). This is a common, but 

important clause to keep in mind as a country as large as the US negotiates a deal with 

New Zealand.  

The last two important articles to point out are to protect citizens of the countries 

involved in these agreements. Articles 14.7 and 14.8 are titled “Online Consumer 

Protection” and “Personal Information Protection” respectively. These items were 

brought to our attention by Roger Ford, head of the NZ Software Association where he 

emphasized the importance of trust frameworks in how they protect the consumer. The 

CPTPP agreement tackles this in  Article 14.7 stating that “Each Party shall adopt or 

maintain consumer protection laws to proscribe fraudulent and deceptive commercial 

activities that cause harm or potential harm to consumers engaged in online commercial 

activities” (CPTPP Agreement, 362). Additionally, article 14.8 states that “To this end, 

each Party shall adopt or maintain a legal framework that provides for the protection of 

the personal information of the users of electronic commerce. In the development of its 



legal framework for the protection of personal information, each Party should take into 

account principles and guidelines of relevant international bodies” (CPTPP Agreement, 

363). Both of these requirements are essential to an agreement between countries that aim 

to protect their consumers from a lot of the dangers involved in digital transactions and 

trade. 

Digital Economy Partnership Agreement (DEPA) 

What is DEPA? 

The Digital Economy Partnership Agreement is an agreement between Chile, Singapore, 

and New Zealand that considers all aspects of the digital economy that might support 

trade in the digital era. Commitments include: cooperation, trade facilitation, SMEs and 

the digital economy, digital identities, consumer trust, emerging technologies, digital 

products, digital inclusion, data issues, and innovation (MFAT, DEPA at a Glance). 

These are all of utmost importance to the nations involved and the partnership allows for 

amendments and additions that will keep a rapidly changing field safe and secure. 

NZ Sentiments towards DEPA: 

Overall, there was a very positive outlook on DEPA and how it will affect NZ business 

and trade. This is not surprising considering they spearheaded the operation, but it does 

really help push their initiative of trade for all. The Ministry of Foreign Affairs and Trade 

spoke to us on how important a digital economy is in a post-covid world and this is a 

framework for establishing standards in a broader and cooperative community. It breaks 

from the traditional chapters of an e-commerce trade chapters of an FTA and tackles 

items that are becoming increasingly important in the digital world. With Korea, China, 

and Canada interested in joining they are hoping it will expand past the current members 

and become more important on business practices in the future. 

US Sentiments towards DEPA: 

The message from the US about DEPA was much different from what New Zealand had 

portrayed. This is mainly because the US tends to want to lead whatever deal or 

partnership they sign onto, so DEPA, while aligned with what they want to do, is not an 

option for the US. However, it was suggested to us by the USCC that DEPA could be 

used as a cornerstone of a broader Indo-Pacific strategy. The US would also be deterred 

by China’s interest in DEPA since the US doesn’t want to get into liberalized trade 

agreements with China. 

Other Existing Digital FTA’s with the US & NZ 

UK - NZ Digital Chapter 



In addition to DEPA, New Zealand has created an agreement with the United Kingdom 

that included a digital and data section in early 2022. This agreement includes pieces of 

information pertinent to the formation of a US-NZ agreement. The main points of this 

agreement are “free flow of data, boost for e-commerce, greater opportunity to do 

business, greater cybersecurity, and start-ups and scale-ups” (UK-NZ FTA Benefits for 

Sectors of the UK Economy). These points are necessary if taken into consideration 

during US-NZ free trade negotiations.  

USMCA & US - Japan FTA Digital Chapter 

The two US-led agreements pointed out by members of the United States Chamber of 

Commerce included the digital chapter of USMCA and the US - Japan digital trade 

agreement. Both the agreements lay generally the same framework dealing with customs, 

domestic electronic transactions, electronic authentication & signatures, cross-border 

transfer of information, consumer protections, personal information protection, etc. As 

recommended by Sean Heather of the USCC, the US sets forward these as digital trade 

templates and then New Zealand can decide what to include or exclude based on their 

comfort levels. These agreements are a basis to further negotiations along with New 

Zealand bringing DEPA to the table. In the eyes of the USCC, the USMCA digital 

chapter is the gold standard of a digital agreement between countries that are already 

aligned (Freeman & Goyer, USCC).   

Indo-Pacific Economic Framework (IPEF)  

As indicated by the Biden administration, the US is working towards laying out an Indo-

Pacific Framework (IPEF), which would act as a multilateral trade partnership. Given our 

discussion with Roger Ford of the New Zealand Software Association about the 

possibilities for the types of trade arrangements, a partnership in the digital arena allows 

for more adaptability among members which is particularly important for the digital 

space as it rapidly advances.  

Members of the initiative’s exploratory talks included Japan, Malaysia, Singapore, and 

South Korea, but plans still remain unofficial.  

In February, the Biden administration released more broad plans in the US-Indo-Pacific 

Strategy in which he states, “The future of each of our nations -- and indeed the world -- 

depends on a free and open Indo-Pacific enduring and flourishing in the decades ahead.” 

(The Executive Office of the President). The importance of continued US commitment to 

the area is emphasized, particularly in response to the PRC’s aggressive attempt to 

establish a sphere of influence in the region. The report lays out the five objectives the 

US will pursue:  

1. Advance a Free and Open Indo-Pacific 

2. Build Connections Within and Beyond the Region  

3. Drive Regional Prosperity 

4. Bolster Indo-Pacific Security  



5. Build Regional Resilience to Transnational Threats  

Within the plan, the importance of building regional connectivity through the digital 

domain is stressed. It also signals that the IPEF will “promote and facilitate high-

standards trade, govern the digital economy” among other objectives, indicating more 

specifics to come about plans to enhance the digital economy through secure digital 

infrastructure, particularly cloud and telecommunications architectures.  

The IPEF would mark the administration's first major trade and economic initiative in the 

region, and it anticipated not to take the form of a “traditional trade agreement.” The 

framework is expected to have several modules covering “fair and resilient trade, supply 

chain resilience, infrastructure and decarbonization, and tax and anticorruption.” The 

modular format provides countries optionality; they can choose to sign onto certain 

modules, agreeing to all components, but not necessarily each module. The envisioned 

structure of IPEF is quoted as more of an “Administrative agreement,” which would not 

require congressional approval.  

Business Findings 

Introduction 

This section of the report highlights our group’s research and personal interviews with 

business leaders in both New Zealand and the United States. Please note that many of our 

interviews were conducted anonymously because the interviewees spoke on behalf of 

publicly-traded companies. In this section, we compare and contrast corporations with 

small businesses (primarily in New Zealand), benefits of a digital trade agreement, and 

concerns that must be addressed within a digital FTA.  

Competition between Corporations and Smaller Businesses 

A digital trade agreement will affect each company in a different way depending on their 

industry, scope, and size. With more open technological borders, competition will 

increase as there are more firms in the market. The factor that might have the biggest 

impact is how well equipped a company is to transition into a world market. Size plays a 

very important role, as corporations may have entire departments dedicated to an area as 

compared to SMEs that may only be able to spare one or two people to work in that 

section. Many SMEs that are in their initial growth stages believe that they are still too 

small to take full advantage of the opportunities that are presented (David). Meanwhile, 

corporations have the necessary resources to establish better digital relations between the 

United States and New Zealand. 

 

Benefits of a Digital Trade Agreement 

Small to Medium Enterprises 

Increased Market 



A digital FTA with the US will increase market size and growth for the New Zealand 

economy. As mentioned before, trade with the US makes up a significant amount of New 

Zealand’s net trade. By cutting costs, increasing trade relations, and creating a safer trade 

environment, growth will increase rapidly, and trade flows will increase dramatically. 

This will benefit SMEs because they can access more consumers for fewer costs. As 

stated in an anonymous interview, digital trade agreements in New Zealand severely 

impact SMEs because many New Zealand businesses are small (Anonymous Interview 

#6). These businesses take advantage of all technological capabilities, therefore aiding 

economic growth by increasing trade flows. In a digital-savvy New Zealand population, 

digital trade will benefit all consumers and businesses, small and large. 

Tax Guidance 

American tax codes are a hurdle that need to be managed in a digital FTA. Since tax 

codes vary by state in the US, there needs to be a set-guide that clearly establishes tax 

codes by state. With this addition, NZ businesses will spend less time worrying about 

taxes since it will be right in front of them in the agreement. With less time spent 

hurdling tax codes, SMEs can focus more on growth strategies and overall business 

performance.  

 

Increased Communication 

With the onset of Covid, many people have found themselves in a remote work situation, 

however, this has already been the norm for those who are internationally based. Because 

of distance between the employees, communication is not as straightforward. The 

establishment of communication norms can be addressed to promote faster and safer 

communication. Communication is especially important for SMEs that participate at the 

international level, as they manage employees that may exist on the other side of the 

world (Phong). Quick collaboration is necessary at every step of the process when 

attempting to build a business as SMEs must be flexible enough to compete against larger 

firms. An increase in communication would also lead to faster employment at the 

international level. In the remote workplace setting, talent for specific services can be 

found anywhere in the world. An international company based in Dallas can have human 

resources in Rotterdam and software development in Pampanga with ease due to the 

increased access to communication devices (David). More companies are outsources their 

employment to anywhere that suits their firm, with this in mind, communication has 

become more essential to a firm’s success. A trade agreement would be extremely 

beneficial to ensure that communication internally and externally is easy and secure.  

Paperless Transaction 

With a growing number of startups and SMEs attempting to compete at international 

standards, payment processes have become somewhat difficult. As many countries 

require differing documentation for transactions, it reduces the efficiency that SMEs have 

when selling or brokering their services. Although many types of digital transactions 

exists such as wire transfers and escrow accounts, there is no standardized form of 

invoicing between the United States and New Zealand. Although this does not present a 

major problem to corporations as they have departments and employees dedicated to such 

transactions, smaller businesses have issues dealing with time and difficulty in payments 



(Kelly). The requirement of quick and easy transactions so they are able to move from 

one contract to another. As stated before, SMEs are required to be highly flexible and 

their business is fast-paced as to vertically scale. Use of blockchain technology is 

becoming more prevalent in SMEs as it is designed to be fast and secure to use in the 

management of data and capital (Phong). In this case it would be used as a digital ledger 

for all transactions that a firm conducts, allowing them fast and secure payments. A 

digital trade agreement would further benefit SMEs by properly equipping them with 

technology in order to compete with larger firms on the international market.  

Corporations 

Cross-border Data Flow 

Data has become increasingly valuable to companies around the world as almost 

everything can be measured. Corporations can use this data to create better, safer, and 

more efficient experiences for their customers. The information they gather can be 

implemented into society's most important aspects such as communication technology, 

transportation, and consumer consumption. However, one issue these companies face is 

how to gather information through ethical means. For larger corporations, it becomes 

problematic to share information with other companies and even between branches of the 

same company that reside in different countries (John). A digital trade agreement would 

be extremely beneficial for those in larger tech-based corporations as they would be able 

to transfer data and information across borders to better serve their customers. As seen in 

DEPA’s key features, cross-border data flows are one of the main goals they have to 

establish better technological trade relations. The use and communication is essential at 

all forms of business, however, what we have discovered is that it is more incentivizing 

for corporations to be involved in this aspect of a digital trade agreement. 

Recommendations   

 Given the considerations laid out above, our analysis has indicated that New 

Zealand should sign onto the IPEF modules once released in order to facilitate and 

prioritize a digital trade agreement between New Zealand and the United States. The 

priorities of both parties seem to align under a non-traditional trade agreement, which 

eases the passage process significantly, while also allowing both parties to benefit from 

an extended range of stakeholders. IPEF marks US leadership on a rapidly developing 

trade issue, especially within the Indo-Pacific region in which it wants to expand relations 

to counter China’s active role. As the United States is not currently participating in the 

current trade frameworks operating within this area such as RCEP, CPTPP, and DEPA, it 

appears paramount to advance a timely and comprehensive agreement such as IPEF to 

ensure continued US presence in the area.  

For New Zealand, the IPEF seems to cover the areas of trade, particularly in the digital 

realm, that our findings demonstrate the need and desire for. Given the increasing role 

that digital trade will play in a more technologically enabled global economy, the IPEF 

format ensures flexibility in an evolving area as characterized by “partnership” trade 

arrangements.  



Additionally, with a digital focus envisioned to be embedded within each module, 

reflective of the far-reaching role it has for trade relations, it also benefits New Zealand 

as areas such as labor and the environment will be specifically addressed. The 

Knowledgeable Innovators and Worthy Investors Acts, better known as the Kiwi Act was 

signed into law in 2018, eases visa challenges for NZ workers traveling to the US to 

work. As such, being a member of IPEF and other US led agreements would deepen both 

diplomatic and trade ties between the countries if NZ wanted to pursue an even more 

extensive bilateral digital free trade agreement in the future.  
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